WanglLaboraiones

Onedafthecountry'smostacclaimed
advertisingagencesusesMagantosh
computersandWangVSminicomputersto
creategreatadsforitsclients...andgreat
managementsystemsforitsbusiness.

CaseHistory
Chiat/DayAadvertising, Inc. Connects

MacintoshandWangSystemswith
VSermandNetSeral

Chiat/DayAdvertising, Inc.isintegratingMacintoshcomputers, Del PCs,andits
WangVSminicomputersintoanetworkthatwill connecteveryoffice,inevery
department, touchingvirtuallyeveryelementoftheagency’sbusiness.

Chiat/Day’s 700employees,inofficesworidwide,usemorethan450Macintosh
computersandeachofficehasaWangVSminicomputer.VVSterm,fromMacSoft,
integratestheMacintoshandWangVSminicomputer.VVStermcombinedwith
NetSerialfromShiva,allowstheMacintoshtoemulate\WWangterminals,exchange
documents,andconvertVSdataintoMacintoshformats.

WangVSsystemswereusedforbusinessmanagement,dailytransactionsand
databasefunctions,whileMacintoshcomputerswereusedforwordprocessingand
graphics.Chiat/DaydecidedtointegratetheWangandApplesystems(byusingthe
Macintoshasaterminal)totheWang VS, toeliminatethe needfortwoterminalson
eachdesk.

Thenextchallengewastoencourage Chiat/Dayemployeestotakeadvantageof
theintegratedsystem. So,intrueadvertisingagencystyle, Steve Alburty, MIS
Director,andhisstaffcreated customdocumentation. AChiat/Dayusermanual
becamerequiredreading.

Notlongatfterdistributionof Chiat/Day’susermanual, “Introducingtheworld'sfirst
adagencyrunbyamouse,"thecomputerequipmentwasredistributed(some
retumedWangterminalssincetheycouldlog-onwiththe Macintosh). Alburty
believesthe Macintoshsuppliesmorefunctionalitytotheuserthan\Wangterminals
do--foralowerprice.

Alburtyforeseesthedaywhenthe\Wangsystemswillbe completelyreplacedat
Chiat/Dayoffices. Andbeyondthat?“Ichallenge Appletoshowuswhatthefuture
willbe,” Alburty concludes. “lknowChiat/Daywillberighttheretotakeadvantage
ofthebreakthrough.”

TheMacintosh-allinaday'sworkforChiat/Day.
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